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Workshop Agenda

• Part I: Introduction to ArcGIS Online
• AGOL basics
• The Web Map
• Navigation
• Data and sources
• Working with layers, customization
• Sharing

• Part II: Introduction to Story Maps
• What are Story Maps
• How Story Maps Work
• Build a Map Journal Story Map
• Build a Story Map Tour
• Resources, Extras and more
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Part II Story Maps

• What is a Story Map?
• Why?
• What
• Types

• Explore

• How Story Map (Journals) Work
• Big Picture
• Steps
• Tips

• Exercise 3: Build a Story Map Journal
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There’s a Story Map for That!



Intro to ArcGIS Online & Story Maps

Copyright 2019, University of Connecticut 
CLEAR 5



Intro to ArcGIS Online & Story Maps

Copyright 2019, University of Connecticut 
CLEAR 6

..is visually appealing and catchy

..is easy to understand AND information rich

..guides the user while allowing for exploration

..is a multimedia, interesting experience

A Story Map 

“Not only did I think it was very well done, I learned so much!” My Mom
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http://s.uconn.edu/coast1934
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Explore

• An Introduction to Story Maps story map
• CLEAR Story Map Gallery
• Connecticut's Changing Landscape Map Journal
• Connecticut’s Coast: Then and Now Map Journal
• The Bears are Back Map Journal

• Esri Story Map Gallery - browse by story map app, 
subject, industry, format or author.

http://s.uconn.edu/storymaps#part2
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How Story Map (Journals) 
Work

subtitle
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Part II Story Maps

• What is a Story Map?
• Why?
• What
• Types

• Explore

• How Story Map (Journals) Work
• Big Picture
• Steps
• Tips

• Exercise 3: Build a Story Map Journal
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Web Map vs. Story Map

ArcGIS Online Web Map

ArcGIS Online Story Map
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Story Map Big Picture

ArcGIS 
Online
Map(s)

Geographic data
- Services
- Shapefiles
- GPS
- Other 

Story Map

Text

Images

Videos

Links and 
resources

ArcGIS 
Online
Map(s)



Intro to ArcGIS Online & Story Maps

Copyright 2019, University of Connecticut 
CLEAR 16

Steps

1. Mockup
2. Assemble media (photos, videos, links, docs, etc.)
3. Assemble geographic data 
4. Create ArcGIS Online map(s)
5. Publish AGOL maps including symbology and popups
6. Create Story Map
7. Add media
8. Use Actions
9. {Customize}
10. Review, Edit, Repeat 
11. Publish!

First, a story to tell
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1. Mockup
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2. Identify and collect other media

• photos
• graphics
• videos
• links

Must be online 
flicker, facebook, ArcGIS Online, 
anywhere with a URL

3. Assemble existing geographic data
• GIS Files
• GPS files
• Spreadsheets
• Map and image services
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4. Create ArcGIS Online Map(s)

• Arcgis.com

5.  Publish AGOL map(s) including 
symbology and popups
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6. Create Story Map
storymaps.arcgis.comApps
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6. Create Story Map
storymaps.arcgis.comMy Stories
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6. Create Story Map
storymaps.arcgis.comMy Stories
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7. Add Media

text

videos photos

graphics
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Tip: Catchy Front Page
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8. Use Stage Actions

MAIN
STAGE

PANEL

• Maps!
• Images!
• Video!
• Anything online! 

Includes pdfs!  
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8. Use Stage Options

Choose any map in your AGOL organization

Change the extent that is shown (zoom, pan)

Change which layers are visible

Open the pop-up

Map
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8. Use Stage Options
Image
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8. Use Stage Options
Video



Intro to ArcGIS Online & Story Maps

Copyright 2019, University of Connecticut 
CLEAR 29

8. Use Stage Options

Anything online! 

Includes pdfs!  

Don’t say good-bye to 
your reader!

Web page
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9. [Customize] CSS

• Customize using CSS (extra credit)
• Esri blogs 

Web App in AGOL Customized
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Steps

1. Mockup
2. Assemble media (photos, videos, links, docs, etc.)
3. Assemble geographic data 
4. Create ArcGIS Online map(s)
5. Publish AGOL maps including symbology and popups
6. Create Story Map
7. Add media
8. Use Actions
9. {Customize}

10. Review, Edit, Repeat 
11. Publish!
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Tip: Pay Attention to Pop-ups

• They allow the reader to dig deeper
• Disable pop-ups for layers that are irrelevant
• Use the customize pop-up options to format, and use 

those attributes!
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Tips

• Keep it under 15 “pages”
• People love factoids
• Keep it simple – only what is MOST important
• Don’t link out of your story map (bye-bye reader)
• Claim authorship
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Tip: Use the HTML code editor

• Too many spans = freak out.  Clean them up.
• Add other html features
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Tip: Keep the number of AGOL maps to a minimum

• Yes, there can be multiple AGOL maps in a story map.
• If it is one map, when a reader zooms in, the extent 

sticks even as pages change.
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Tip: Make the graphics transparent pngs
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Tip: If the legend is critical, make it a graphic

How? Make some 
tables in powerpoint
and take a screenshot.
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Tip: My Stories 

• Log in to AGOL
• Go to http://storymaps.arcgis.com  My Stories
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• Exercise story map includes
• A story
• Examples of different main stage media, side panel content, 

story actions, etc. 
• Use the workshop webpage: copy and paste
• Extra credit – pick and choose based on interest and 

time
• You may not finish – that’s ok! Log into ArcGIS Online 

anywhere
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• Demo
• Exercise 3 – Building a Story Map Journal
• Demo
• Exercise 3 continued


